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Dear <Students First Name>

Time is running out
Our records show that you haven’t logged into your course pages. We are concerned as you 
have missed four weeks of study and at risk not being able to complete the course 
successfully. You need to act now.

If you do not intend to study this study period, you should immediately log into myEnrolment 
and drop your courses. Instructions on how to drop your courses can be found on ask 
Campus Central.

The <Census date> is the census date which is the final day to make any changes to your 
enrolments. Enrolments after census will incur a HELP debt and will be recorded on your 
academic record.

First year undergraduate students who have not engaged with any of their courses and are in 
their first study period will be automatically removed from the course if they have not logged 
into LearnOnline by <2 days before census>. All other students must manage their own 
enrolments to avoid incurring academic and financial penalty. 

If you wish to continue studying and believe you have been engaging in your course, please 
contact Campus Central immediately.

Need help?
If you have any questions or need any further assistance, please contact Campus Central 
via one of the below methods.

Phone - 1300 301 703

Live Chat - via our home page

Enquiry Form - submit an
enquiry via our home page

Face to Face - visit us on
campus. No booking required

Kind regards,
Campus Central
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