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Dear <Students First Name>

To ensure you are adequately supported to be able to successfully complete your program,
we regularly monitor your academic progress. This communication is to commend you on
your overall progress in your studies, whilst also acknowledging there may be areas of
concern as we noticed that you failed or withdrew from at least one course recently.

Failure or withdrawal from a course may affect your ability to successfully complete your
studies on time and potentially affect your student visa. Whilst failing or withdrawing from a
course can be discouraging, we hope that you take this as an opportunity to reflect on why
you were not successful and take positive action to learn, improve and ultimately succeed in
your studies.

Support Services

To set yourself up for future success, we strongly recommend that you contact the
International Student Support Services team, by clicking the button below, to discuss any
issues that are impacting upon your studies.

INTERNATIONAL STUDENT SUPPORT SERVICES

A quick reminder about the range of student support services freely available to you:

o Academic Learning Support

Provides a range of online resources, workshops and learning support services, all
aimed at helping you through your courses and assessments.
e Counselling Services

Provide confidential short-term counselling to help with managing any personal issues
that could affect your studies.
o Access and Inclusion Services

Provide advice and guidance in relation to access, adjustments and inclusive practices
for students who have a disability, impairment or chronic health condition and those
with significant caring responsibilities.


https://app.future.unisa.edu.au/e/es?s=1535023188&e=1380440&elqTrackId=CD963F3DF9E38673C2A3C5E2F6355926&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1
https://app.future.unisa.edu.au/e/er?utm_campaign=SAS_AcRev_Fail1_Int&utm_medium=email&utm_source=Eloqua&s=1535023188&lid=44&elqTrackId=4f14fb247050425a862b77ff5282ac0f&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1
https://app.future.unisa.edu.au/e/er?utm_campaign=SAS_AcRev_Fail1_Int&utm_medium=email&utm_source=Eloqua&s=1535023188&lid=3956&elqTrackId=39be147540014023b3372bfbd53e2684&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1
https://app.future.unisa.edu.au/e/er?utm_campaign=SAS_AcRev_Fail1_Int&utm_medium=email&utm_source=Eloqua&s=1535023188&lid=1526&elqTrackId=A553804A56C33A17089C19E514D15113&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1
https://app.future.unisa.edu.au/e/er?utm_campaign=SAS_AcRev_Fail1_Int&utm_medium=email&utm_source=Eloqua&s=1535023188&lid=1414&elqTrackId=EB58A35D29FBAD2B1604B8DE6A12EDBB&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1
https://app.future.unisa.edu.au/e/er?utm_campaign=SAS_AcRev_Fail1_Int&utm_medium=email&utm_source=Eloqua&s=1535023188&lid=1353&elqTrackId=92BCE36B1DE6AC288352E28C48614015&elq=dfb5f021940040c29fbb815fe5a6d797&elqaid=8093&elqat=1

Need help?

You probably have many questions on what it means to fail a course and how this impacts
your progress. We recommend that you visit our FAQs at Ask Campus Central.

If you have any further questions regarding your enrolments, the Academic Review process
or need support, please contact Campus Central via the below methods:

E Enquiry Form - submit an
enquiry via our home page

% Phone - 1300 301 703

/5 Face to Face - visit us on
Anl

Ej Live Chat - via our home page campus. No booking required

Your study success is important to us and we are here to help you achieve your program

goals.
Wishing you all the best with your studies.

Kind regards,
Campus Central

GAMPUS CENTRAL

University of

South Australia 1300 301 703 | ask@campuscentral.unisa.edu.au | askcampuscentral.unisa.edu.au
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